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One of the positive indicators of our transition 
from Coronavirus lockdown has been the 
re-opening of hospitality, including tourist 
accommodation in recent weeks. 

We know that many of you will now be looking 
forward to enjoying a holiday in the coming 
weeks and months but wanted to make all families 
aware that after much debate we have decided to pause all people we support holidays 
facilitated by Inspire staff in 2021 without exception.

Reasons for this include the potential of travelling to areas where 'mini lockdowns' 
may be imposed at any time where there is an increase in virus transmission rates, 
the practicality of staff staying in self-catering accommodation and eating and drinking 
separately from people we support and our ability to replicate the infection prevention 
and control measures currently in place in our services. In addition, if there were to be 
any suspected or positive cases of Covid-19 and the need arose for staff to self-isolate 
then we need to ensure we optimise the capacity of other team members available to 
work at the service.

We will, however, continue to support and encourage the risk assessment of days out for 
people we support such as the recent trip of a person we support at one of our Aberdeen 
services, and his staff member, to the Museum of Scottish Lighthouses in Fraserburgh.

Holidays With Family Members

We are also keen to work with families to facilitate - where possible - any family requests 
to go on holiday with a person we support. These requests should be submitted to 
Inspire's Covid Panel for decision making and we hope to be in a position to enable as 
many of these breaks as possible to further support the meaningful contact so vital to 
many of the people we support and their families.

If you have any queries relating to this then please speak to the Manager of your family 
member's service or email families@inspiremail.org.uk

Wellbeing is so important for all of our staff and this year we will be ensuring that we do 
our absolute best to make a real difference where this is concerned and have identified 
a number of initiatives that can have a positive impact on wellbeing which will be 
implemented in the coming weeks and months.

We have also recently engaged with some of our key stakeholders via a short questionnaire 
- including those within the Health & Social Care Partnerships who commission us to 
run services - to get their feedback on how they feel we have performed over the past 
year and to ensure we are involved in the right discussions with the right people moving 
forward. The response we received back was fantastic around how Inspire is placed in 
the sector. This will be shared with you all in due course but the positivity shown by our 
external stakeholders was very gratifying.

I have also been pleased with the continued progress across the organisation in relation 
to staff receiving the Covid-19 vaccine. More than 70% of our front-line, operational 
staff have now received their first dose with over 53% having had both doses and we 
continue to promote the benefits of receiving the vaccine to all staff within our internal 
newsletter on a regular basis. As previously communicated, 97% of the people we 
support have received their first dose of the vaccination, with the majority of people 
who have not, being those for whom it is unlikely to be a realistic undertaking.

As ever, thank you for your continued patience and understanding.  If you have any 
queries at all in the meantime then please don’t hesitate to get in touch with us via 
email on families@inspiremail.org.uk

Hello, and welcome to the latest edition of Inspire's monthly Family 
Matters newsletter for the families and loved ones of the people we 
support.

As we have previously communicated we are now well underway with our planning for 
this current year and you can read more about this and find a link for our great, new 
video later in this bulletin. As we transition from Lockdown and plan for our future, and 
as part of our overall strategy, we have also this month launched Inspire's Wellbeing 
Strategy for staff.

As you are probably already aware, Scottish Government guidance is that Coronavirus 
testing is currently mandatory for any visitors to care settings, such as Inspire's services. 
This means that if you are coming to visit your family member at their service you must 
firstly return a negative Lateral Flow Device (LFD) Test.

Whilst it is not currently mandatory, it is also "strongly encouraged" that families 
complete an LFD test prior to any visits outwith the service. This is particularly relevant 
when someone we support will be visiting indoors at their families' home, going for an 
overnight stay, or will be travelling in a car as part of their visit.

Free LFD Test Kits can now be ordered on-line via a very simple process here. Packs of 
seven kits are available and are delivered to your chosen address within two days.

We would echo the Scottish Government's message and "strongly encourage" all family 
members to ensure they have a stock of LFD testing kits at hand as the additional layer 
of protection that regular testing offers for all parties is vital in keeping everyone safe.

Useful Resources
We are aware that there has been lots of information and updates to digest in the past 
few weeks as Scotland moves out of lockdown and restrictions continue to ease. We 
thought it would be beneficial, therefore, to share some useful links to definitive advice 
and guidance that may be of interest to you:

NHS Inform has lots of resources including specific guidance on visiting loved ones in 
adult care homes here and the safeguards that are in place for these visits here.

The Scottish Government's 'Open With Care' guidance which details how meaningful 
contact in care homes can be safely supported, including a number of updated documents 
from May 17th, is available here.

Transport Scotland has lots of practical advice on how to travel safely, including in 
relation to people with additional support needs using private cars here.

Finally, Inspire's own guidance - including our updated Visitor Protocol and Service Visit 
Check-list is available on our website here.

If you have any queries at all in relation to visiting with your family member then please 
discuss with the Manager of their service in the first instance.
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https://www.nhs.uk/conditions/coronavirus-covid-19/testing/regular-rapid-coronavirus-tests-if-you-do-not-have-symptoms/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/care/coronavirus-covid-19-guidance-for-visiting-loved-ones-in-an-adult-care-home
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/care/coronavirus-covid-19-safeguards-when-visiting-an-adult-care-home
https://www.gov.scot/publications/coronavirus-covid-19-adult-care-homes-visiting-guidance/
https://www.transport.gov.scot/coronavirus-covid-19/transport-transition-plan/advice-on-how-to-travel-safely/#section-63888
https://www.inspireptl.org.uk/support/families/coronvirus-information-for-families
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Virtual Activities Update

Aberdeenshire Day Services Survey

Transitional Year - Video Update

Makaton Choir

Our Makaton Choir is one of our most popular online activities for the people we support, 
they absolutely love it, and so do we!

Find the video of the group doing Lewis Capaldi's 'Someone You Loved' here.

Did you know we have our own YouTube channel? Check it out here to see more fun 
videos :-)

Zoom Family Engagement Sessions

We had another excellent turn-out of family members at the latest of our Zoom family 
engagement sessions held at the start of the month (Thursday, May 11th ) with Nicola 
Sturgeon's announcement on the further easing of restrictions that afternoon ensuring 
there was plenty to be discussed.

The next of these sessions will take place on Tuesday, June 8th at 6pm, again via Zoom. 
You can book your place by contacting Andrew Reid on andrew.reid@inspiremail.org.uk 
or by calling 07779108894. Following a short summer break the next session after June 
will be on Tuesday, September 7th.

Remember too that further updates and information for families and copies of this 
Family Matters newsletter and our Virtual Activity programmes - including June's one 
-  are available to download on the dedicated page for families within our website here.

If you have any queries or feedback about this newsletter then please email families@
inspiremail.org.uk to ensure a prompt response.

Aberdeenshire Health & Social Care Partnership are seeking views from people supported, 
staff and family members on the future provision of Learning Disability Day Services in 
the area.

To help them with future decision making they have created a short survey. This can 
be completed by visiting https://engage.aberdeenshire.gov.uk/learning-disability-
strategy and should only take ten minutes to complete.

The deadline for responding to the survey is fast approaching - Sunday, May 30th at 
11pm - so if you have a family member Inspire supports in Aberdeenshire who would 
ordinarily attend Day Services in the area, then please do take part in the survey as the 
feedback received will play an important role in planning going forward.

At our May Family Engagement session we provided attendees with a brief strategic 
update on our organisational plans for the next year and beyond.

We have now produced a short video (three minutes long) which provides further 
details on this and has this week been shared with all of our staff as well as external 
stakeholders.

The video can be viewed here and we would welcome any feedback you have on it via 
families@inspiremail.org.uk

It has been another really busy month for our Activity Co-ordinators, who have continued 
to provide a range of on-line activities for the people we support to participate in, 
including some new ones once again this month – Internet Safety, a Drumming Group 
and a Dance competition.

Our Virtual Activity Programme for June is now available to be viewed here and family 
members are very welcome to join any session of interest to them. Just contact christopher.
simpson@inspiremail.org.uk to get yourself booked in.

We do, of course, hope to be able to start face-to-face events again when restrictions 
are eased to allow us to do this in the coming months and will keep you up-to-date with 
progress relating to this in future editions of this newsletter.

https://youtu.be/j1CgvPi_0lI
https://www.youtube.com/channel/UCCs0jDSsHfomoJbb5OHFs-A
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mailto:families%40inspiremail.org.uk?subject=
mailto:families%40inspiremail.org.uk?subject=
https://engage.aberdeenshire.gov.uk/learning-disability-strategy
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https://youtu.be/T8UmTmTVRvA
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What’s up Inspire!?

Caroline from McIntosh Drive made tapestries during the last lockdown which were 
framed  and hung - they are amazing! Also, everyone baked a cake and bought some 
flowers for our manager Jennifer as she was celebrating a significant birthday :-)

Julie at Slains made some wax melts recently (Lemongrass & Lime, Rhubarb & Elderflower 
and Thai Lime & Mango). She really enjoyed making these and is pleased with them.  
They were a birthday gift for her sister.

Maurice, Scott and Jackie enjoyed listening to staff playing the guitar and singing 
together. They've been doing it often during long lockdown evenings. Maurice even 
started learning how to play the guitar himself.

Scott from St James's Court had a lot of fun in the garden!


