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Important UpdatesImportant Updates

Welcome To January's Family Matters
Hello, and welcome to the second edition of Inspire's monthly Family 
Matters newsletter for the families and loved ones of the people we 
support.

Firstly, can I open by wishing everyone a Happy New Year - I really hope that despite 
the current lockdown position we all find ourselves in again and the growing fears 
around the new variant of Coronavirus, that 2021 can be a better year for us all.

The hope I continue to hold onto relates to the significant movement around the 
approval of now three vaccines and the roll-out of these across the country. In terms 
of Inspire we continue to be in discussion with the health and social care partnerships 
with regards to the vaccine and how this will be rolled out to social care staff. It is 
still early days but we are hopeful in the coming few weeks that we will see some 
significant progress across the organisation towards a complete vaccination of all 
frontline staff.

I also remind myself in these dark days that last March when we had to deal with 
the lockdown situation it came at us from nowhere, whereas now we are far more 
experienced in understanding how to interpret guidance, implement new policies, 
communicate with all stakeholders and ensure we achieve our main priority of keeping 
people safe - all those we support, staff and their wider families.

I appreciate that a lot of you will have been really disappointed not to have been able 
to spend quality time with your loved ones over the Christmas period as a result of 
new guidance. This was a really challenging time for myself and the leadership team 
as we knew the impact these decisions would have and so I want to thank you all for 
your understanding and willingness to adapt to changes, often at short notice, as 
restrictions were increased. I hope that whatever you did over the festive period to 
keep in contact with loved ones went well and was supported by the organisation in a 
way you were happy with.  

I also wanted to apologise for the cancellation at short notice of our planned Family 
Engagement Session on Monday, December 21st - given the changes to guidance that 
happened over the weekend prior to this we really had no option but to cancel as 
our resources were required to focus on ensuring we had everything in place to keep 
people happy and healthy over the festive period.

I look forward to hopefully seeing you at our next engagement event in a few weeks 
but if you have any questions in the meantime then please contact us on the newly 
created families@inspiremail.org.uk email address.

Thank you and happy reading.

Linda Gray, CEO

Visiting Guidance Update

In line with the Scottish Government's Stay At Home guidance which came into force 
on January 5th - and can be viewed in full here - we wanted to provide a brief update 
regarding family visits at this time.

Currently, meetings with your loved one:

• Should be agreed in advance with the service - no unannounced visits are permitted;
• Should take place outdoors in a public place rather than a garden visit at the 

service or at your home;
• Should have only one person from one other household meeting-up with someone 

we support (a staff member can still accompany the supported person).

Any requests for meetings which do not comply with these guidelines need to be made 
through the Covid-decision making panel and should be discussed with the Support 
Manager of your family member's service in the first instance.

We appreciate that this continues to be a very challenging time for you and are happy 
to help facilitate alternative ways of meeting your loved one via Zoom, Facetime etc. 
wherever possible. If you do have any queries relating to this then please address 
them to families@inspiremail.org.uk in the first instance to ensure a prompt response.

Virtual Activities - January Programme

We were pleased over the festive period to be able to contribute some additional 
funding to all of our accommodation-based services to assist with the fact that many of 
the people we support would be required to spend an increased amount of time in their 
service over Christmas/New Year when ordinarily they might have visited their families 
at home.

Our Activity Co-ordinators also continued to provide a range of on-line activities for 
the people we support to participate in during the festive period, including screenings 
of our two Inspire pantomimes from 2019 & 2020, a pyjama party and a seat-based 
exercise session on Christmas day itself.

We have continued to see a strong demand for our activities since returning to a full 
programme in January, with good numbers of participants 'virtually' attending all 
events, and are pleased to have been able to recruit an additional Activity Co-ordinator, 
Sarah Farquhar, who started with Inspire last week. It is great to have Sarah on-board 
to help us increase the amount of activities we can offer and work with services on a 
more individual basis to ensure the people we support have lots of opportunities for 
engagement going forward.

The full Virtual Activity Programme for January can be seen by visiting: https://www.
inspireptl.org.uk/support/families/coronvirus-information-for-families

'Move it Monday' is a big hit with the people we support
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Family Engagement - Forthcoming Zoom 
Session Dates

Dedicated Families' Section On Inspire 
Website

We wanted to remind you that as part of our commitment to ensuring better 
communication with the families and loved ones of the people we support during 
these continued challenging times we have created a dedicated resource page on our 
website, specifically for families.

This can be accessed by visiting https://www.inspireptl.org.uk/support/families/
coronvirus-information-for-families and features lots of useful information, including 
copies of all letters sent by Inspire to families this year, up-to-date versions of our key 
Coronavirus-related procedures and forms, contact details for the organisation and 
current Virtual Activity Programme timetables.

This webpage will also be where this monthly Family Matters newsletter can be 
downloaded. We hope that you find it a useful resource.

Newsletter Feedback & Contact Information

As we highlighted in the initial edition of this newsletter in December we want it to be 
a useful resource for the families and loved ones of the people we support and as such 
your feedback will be vital in ensuring this communication meets this aim.

Please do get in touch with us with absolutely any comments - positive or negative - 
that you may have and any thoughts on what you would like to see more, or indeed less, 
of - in future editions of the newsletter. You can contact us on families@inspiremail.
org.uk to pass on any feedback you might have.

We appreciate that not everyone can easily access the Internet or is confident with the 
sending and receiving of emails and so a version of this newsletter will be available for 
staff to print out and pass on to you when service visits are permitted again or you can 
request a copy is posted to you each month by calling Andrew Reid on 01224 289 353. 

We apologise again for any inconvenience caused by us having to cancel the planned 
Zoom Family Engagement session for December at short notice.

Going forward, it is still our plan to repeat these sessions (via Zoom until such time as 
face-to-face meetings can recommence) on a regular basis and we would welcome any 
interested family member to attend. 

The next of these will be held on Tuesday, February 2nd and then again on Thursday, 
March 4th - with two options available for people to book onto at 2.30pm and 6pm on 
each date.

Places must be booked in advance by emailing Andrew Reid on andrew.reid@inspiremail.
org.uk or calling 01224 289 353.

Operational Update
In our ongoing response to the pandemic, keeping your family members' safe continues 
to be our primary focus. We know many of you were disappointed that the festive 
celebrations you planned to have with your loved ones had to change due to our response 
to Scottish Government advice and we appreciate how difficult this must have been. 
The vaccine has given us a shining light of hope and a small number of our staff have 
received their first doses but it is disappointing that due to the new strain of the virus 
the general population have had to return to more restrictive measures.

Our care home services continue to test staff weekly and in this respect we have 
unfortunately had to contend with some positive staff cases. In December, one of our 
services had more than one case which meant it was classified as an outbreak. The 
people we support at  this service were tested by NHS staff who visited the service 
and fortunately negative results were returned by all. Throughout this process we 
kept in touch with the families affected and provided relevant updates. This situation 
required robust management including the introduction of enhanced cleaning measures 
(including hourly cleaning), the redeployment of staff from other services, securing 
agency staff, risk assessment review, regular liaison and advice from Public Health 
Grampian, external notification and updates to all relevant bodies including the Care 
Inspectorate, Health and Social Care Partnership and Health and Safety Executive. 
Learning from this experience is informing our outbreak management process which is 
currently being worked upon.

In addition to the weekly PCR tests currently in place, new supplementary testing is 
being initiated. These tests, entitled 'Lateral Flow Tests' enable testing and results to 
be fully processed at a service. Their accuracy is not regarded to be as reliable as the 
tests in place which are sent to laboratories to process the results but they will provide 
supplementary control measures which will enable us to eliminate any staff members 
testing positive from a service as quickly as possible and mitigate the risks of any 
further outbreaks.

Lateral Flow testing is scheduled to start in our care home services from next Monday 
( January 18th) and the Scottish government has provided assurances that these tests 
will also become available for our supported living and care at home models in the near 
future. Like any new infrastructure, the work relating to ensuring safe testing processes 
has been significant, from ensuring suitable testing environments and administrative 
logging to the management of positive cases and there continues to be a joined-up 
organisational response in relation to this.

The new Level 4 restrictions have also seen tighter measures reintroduced in respect of 
those classified as being in the shielding category. The management scope in relation 
has widened with the inclusion of all people we support with Down Syndrome in this 
category.  We are currently in discussion with Public Health Grampian regarding the 
safest approach to supporting people in the shielding category who are regarded as 
being extremely vulnerable in relation to the virus. In this respect,our managers are 
currently reviewing individual risk assessments accordingly.

As always, should you have any questions relating to this then please send them to our 
dedicated families email address: families@inspiremail.org.uk
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What’s up Inspire!?

@inspireptl
www.inspireptl.com

Beach Boulevard
Aberdeen AB24 5HP

info@inspiremail.org.uk
01224 280005
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What the people we support got up to over 
the festive period.

George from Peterhead made a Banoffee Pie for Christmas Day. He said it was 
hard work mixing the double cream by hand.

Christmas Day at Milton Wynd - not our usual Christmas Day festivities but 
everyone still enjoyed themself given the circumstances.

Matthew, Jane and Alison had a lovely Christmas at Malcolm's Mount!

Amanda, Julie and Ronnie had a great Christmas Day at Slains Crescent.

Gary from Holland Street celebrated his 60th birthday on Hogmanay. He had a 
party on Zoom and was very happy to see so many people online - especially his 
cousin Kirsty and her husband Jamie.  

He showed everyone a few of the gifts that he had received and had a disco.


