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Christmas and New Year Visiting 
Updates

Important UpdatesImportant Updates

With Christmas less than three weeks away now we wanted to provide an update on 
Inspire's ongoing preparation for what will be a busy end to 2020 for everyone.

We fully understand your desire to see your loved ones at Christmas and are keen to 
facilitate these visits wherever possible. Our Support Managers are currently contacting 
all family members or next of kin for every person supported at their services to check 
their wishes with regards to meeting their family member over the festive period and 
this process will be concluded by December 10th.

We have also developed an organisational Covid-19 Christmas visiting request form to 
aid this process, an approach which will ensure that every requested meeting between 
a person we support and their family over the Christmas/New Year period can be 
discussed at a dedicated Christmas Covid-19 decision making panel at Inspire along 
with the necessary risk assessment and accompanying activity plan. 

Whilst we understand the need for you to be able to put plans in place as soon as 
possible the final decisions for any festive visiting arrangements will not be made 
before December 18th. This is because all requests need to be discussed with Inspire's 
Board and Leadership Team and approved by the Chief Executive, as she is ultimately 
accountable for the safety of the people we support, and may also require to be externally 
signed off by Public Health officials.

Please also remember that the UK-wide relaxation of restrictions between December 
23rd-27th does not apply to visiting people in care homes and that if families want to 
visit someone in a shared living setting, the Government's advice is that they should 
stay within their own household and not form a bubble with any other household during 
this period.

Any requests for visits should be discussed with your service's Support Manager in the 
first instance or if you have any more general queries on this subject then please email 
families@inspiremail.org.uk

Festive Visiting Decision-Making TimelineFestive Visiting Decision-Making Timeline

W/C December 7th - Support Managers will contact you to discuss your expectations for 
festive visits;
W/C December 14th - Support Managers will submit all requests for festive visits to 
Inspire's Christmas Covid-19 Decision Making Panel;
December 18th - Support Managers will contact you with the decision regarding your 
request.

Family Engagement Dates

Welcome to Family Matters
Hello, and welcome to the first edition of Inspire's monthly Family 
Matters newsletter for the families and loved ones of the people we 
support.

The family engagement sessions which we facilitated last month were extremely useful 
for me personally, and indeed for Inspire as an organisation, and the establishment 
of this newsletter is as a result of the desire expressed by those family members in 
attendance to receive more regular information and updates from Inspire. 

Going forward it is our intention to issue Family Matters on a monthly basis (during the 
second week of each month) and I hope that this, along with other initiatives we are 
implementing - more information on which you can read about later in this communication 
- will help you all as families feel better connected to the organisation.

In this first edition we wanted to provide you with an update on current procedures for 
festive visiting, introduce you to our Board of Trustees and Leadership Team and share 
some of the great activities people we support have been enjoying in recent times.

I look forward to hopefully seeing you at a family engagement event in the coming 
weeks or months but if you have any questions in the meantime then please contact us 
on the newly created families@inspiremail.org.uk email address.

Thank you and a Merry Christmas and Happy New Year to you all when it comes,

Linda Gray, CEO

Have a query? Ask us!Have a query? Ask us!
Send your questions to families@inspiremail.org.
uk and we will ensure you receive a response.

Following on from the success of our November Family Engagement sessions we have 
taken the decision to make these events a regular occurrence throughout 2021.

Going forward, we therefore plan to repeat these sessions (via Zoom until such time 
as face-to-face meetings can recommence) on a monthly basis and would welcome any 
interested family member to attend. 

The first of these will be held on Monday, December 21st at 2.30pm and 6pm, with 
further sessions planned in the New Year on Tuesday, February 2nd and Thursday, March 
4th - again with two options available at 2.30pm and 6pm.

Places can be booked by emailing Andrew Reid on andrew.reid@inspiremail.org.uk or 
calling 01224 289 353.

Newsletter Feedback & Contact Information

We want this regular newsletter to be a useful resource for the families and loved 
ones of the people we support and as such your feedback will be vital in ensuring this 
communication meets this aim.

Please do get in touch with us with any comments - positive or negative - that you may 
have and any thoughts on what you would like to see more, or indeed less, of in future 
month's editions of the newsletter. Would you like more stories from the people we 
support? Or a greater focus on how Inspire's organisational procedures are developed? 
Please tell us and we will ensure your wishes are considered as future editions of Family 
Matters are created.

We appreciate that not everyone can easily access the Internet or is confident with the 
sending and receiving of emails and so a version of this newsletter will be available for 
staff to print out and pass on to you or you can request a copy is posted to you each 
month by calling Andrew Reid on 01224 289 353.
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Virtual Activities - December Programme
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Introduction to Inspire's Board and 
Leadership Team

Since the beginning of the Coronavirus pandemic we have understood the need to 
continue providing our added value activities for the people we support to aid their 
physical and mental health and ensure they have been able to remain in regular contact 
with the wider world.

Significant funding was secured from - amongst others - the Wellbeing Fund, The 
Morningfield Association, Aberdeenshire Voluntary Action, and the ACVO Anchor Fund 
to enable us to purchase the devices (laptops, 
Kindles and I-pads) required to ensure the people 
we support could remotely access our activities, 
which we had to halt the face to face delivery of and 
instead move them on-line.

Our Virtual Activities Programme - delivered by our 
Volunteer & Activities Co-ordinator, Chris Simpson 
- has proved very successful with excellent levels 
of participation across our services. Amongst the 
activities on offer have been musical bingo, discos, 
baking sessions, keep-fit classes suitable for all 
abilities, interactive stories, meditation, line-
dancing and even a scavenger hunt!

December's Virtual Activity Programme can be seen 
on the right or accessed in full here:

Dedicated Family Section On Inspire Website

As part of our commitment to ensuring better communication with the families and loved 
ones of the people we support during these continued challenging times we have now 
created a dedicated resource page on our website, specifically for families.

This can be accessed by visiting https://www.inspireptl.org.uk/support/families/
coronvirus-information-for-families and features lots of useful information, including 
copies of all letters sent by Inspire to families this year, up-to-date versions of our key 
Coronavirus-related procedures and forms, contact details for the organisation and 
current Virtual Activity Programme timetables.

This webpage will also be where you can access and download the monthly Family Matters 
newsletter going forward. We hope you find it a useful addition.

Activity Session Available Times

Virtual Inspire Events 

 

Date

Virtual Events December 2020

Tuesday 1st

Wednesday 2nd

Thursday 3rd

Friday 4th

Makaton Choir, Bake Winter Cookies

Work It Wednesday

Meditation, Line Dancing

Fit Like Fridays, Music Bingo

11am (Choir), 4pm (Baking)

11am

11am (Meditation), 4pm (Dancing)

11am (FLF), 1pm (Bingo)

Monday 14th

Tuesday 15th

Wednesday 16th

Thursday 17th

Friday 18th

Saturday 19th

Move it Mondays

Makaton Choir (Christmas Edition)

Work It Wednesday

Meditation, Make Mince Pies

Fit Like Fridays, Christmas Music Bingo

Christmas Disco with Dj Millar

11am, 4pm (suitable for all levels)

11am

11am

11am (Meditation), 4pm (Baking)

11am (FLF), 1pm (Bingo)

7pm till 8pm

Monday 21st

Tuesday 22nd

Wednesday 23rd

Move it Monday

Cuppa, Pie and Catch-up

Work It Wednesday

11am

11am

11am

Monday 7th

Tuesday 8th

Wednesday 9th

Thursday 10th

Friday 11th

Move it Mondays

Makaton Choir, Interactive Story

Work It Wednesday

Meditation, Cook Along - Winter Soup

Fit Like Fridays, Bingo

11am, 4pm (suitable for all levels)

11am (Choir), 4pm (Story)

11am

11am (Meditation), 5pm (Cook)

11am (FLF), 1pm (Bingo)

Monday 28th

Tuesday 29th

Wednesday 30th

Move it Monday

Pyjama Party Disco

Work It Wednesday

11am

7pm - 8pm

11am

Inspire is governed by a Board of volunteer Trustees who all give their time, knowledge 
and experience to help lead the organisation, with day-to-day operational responsibility 
held by our Senior Leadership Team.

We were delighted to announce a new Chair of Inspire's Board as well as the appointment 
of three new trustees following our 2020 AGM at the end of November and wanted to 
take this opportunity to introduce all of our Board Members and Leadership Team to 
you. Further information is available at https://www.inspireptl.org.uk/about

Our new Chair is Gillian Thomson, a local businesswoman who has been on the Inspire 
Board for more than six years, latterly serving as Vice Chair to Allan Dick, whose five-
year term as Chairman has now ended, but who we are delighted will remain as a trustee.

Board of Trustees

The Leadership 
Team
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What’s up Inspire!?

@inspireptl
www.inspireptl.com

Beach Boulevard
Aberdeen AB24 5HP

info@inspiremail.org.uk
01224 280005

SparkleS 2020 Throwback

The people we support at Malcolm's Mount in Stonehaven had a great time at 
the virtual Sparkles in October! 
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What the people we support have been up 
to  over the last wee while.

Julie, from Slain's Crescent in Ellon, had a lovely time making a new 
Christmas wreath for the house. She used bells, pinecones, tinsel 
and other fun things from Hobby Craft - whilst staff helped with the 
glue gun. She even had Christmas music on!

Here are a few pictures Brian from Peterhead 
would like to share with everyone. In his words 
he’s "turned the big 60".

He was truly spoiled with lovely presents 
from his friends and family. The highlight was 
receiving a Disco ball which he loves and also 
a Man City top.

Sian from St James's Court has been keeping herself amused by doing 
some great colouring in recently!


